DEPARTMENT OF THE AIR FORCE
HEADQUARTERS AIR FORCE PERSONNEL CENTER
JOINT BASE SAN ANTONIO-RANDOLPH, TEXAS

Creating a myPers account

The myPers website has over 3,500 articles covering a multitude of personnel-related topics. All first-time myPers users
must create an account regardless of whether or not they have a Common Access Card (CAC).

STEP 1: CREATE AN ACCOUNT
Enter the URL: https://mypers.af.mil into a web browser
Click “Create Account”
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CAC Available? Select CAC Login Log in with an existing account

) Flease setect your CAC E-Nail
cortificate 1o prilre propar logon to
e mPars wetsite. '

No DOD-is CAC User 1D/Password available?
Use this link

O  General information:

Kirthen accessieg N information from some peronsl e web browsers may need 1o dowrioad Degartment of
“Defiense oot certificates ¥ they are having BIFficuities accessing the peronnel services website from home,
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STEP 2: IDENTIFY YOURSELF

Complete the required fields and then click “Continue”

Complete blocks

\,3,/ myPers

Create Account: Step 1

o Required

Tell us who you are,

* Last Name | This s2ould match the spelling exactly as A
! appean on your CAC

* Date of Birth :_

o Social Secunty Number |

AUTHORITY; § U.5.C. 552a, Records maintained on individuals and Executive Order 9197 (S5N), as amended.

PURPOSE: To verify customer identity.

ROUTINE USE: The Alr Force Personnel Center may use this Information to provide customer service in relation
te your request, Your information will not be disclosed cutside of Dol except as requined by law,

Discloswre: Yoluntary. Mowever, fallure to disclose or provide the SSAN in required flelds may prevent account
creation,
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STEP 3: USER ID, PASSWORD, ETC.
Passwords must by at least 15 characters long and contain at least one uppercase letter, a number, and a special
character.

A user PIN must be 6 to 8 numerical digits.

Once a password and PIN are entered, users will need to select five security questions and provide answers to recall lost
or misplaced information later.

Login Info
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Complete blocks

* Security Question 2 [ hd

* Secret Answer 2 I

o Security Question 3 [— v

* Secret Answer 3 I

* Security Question 4 | - v)
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STEP 4: LOG INTO myPers

Once a new account is created, users will be brought back to the myPers home page. From here, they can log into and
out of their account, manage accounts and change features like passwords.

\/ my Pers

CAC Available? Selec Log in with an existing account

Enter User ID and Password

Then click "Log-In"
_‘ M

No DODfssued CAC and no User 10/Password available?
Use this link:

Karthen occeszieg 1N informaticn fom somn penonsl e web brevwsers may heed to dowrioad Degrtment of
‘Defense (oot certificales ¥ they are having fficulties accessing the penonsel services website trom home,

If you are expariencing errars logping ¥ or with thy web site plesse contact 1-800-525-0102 or 0N 43500,
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